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Conflict Resolution

Learning Objectives
e | can identify effective conflict resolution strategies. (5.10)
e | can analyze the role of feelings/emotions during conflict situations. (5.20)
e | can demonstrate effective communication skills to resolve conflict. (5.30)

Teacher Notes
e Video Run Time: 4:04 Allow about 8-10 minutes for the activity.

e After each slide, choose 1 or 2 students to explain why they picked the response that they did.
You can also ask students how the conflict might have escalated if the other option had been
chosen.

Lesson Steps: Video Outline 5.10/5.20/5.30 Video

Step 1 Introduction

® Ask students what a conflict is. They can answer verbally or in the chat.
® Ask students to type in the chat two ways they know of to solve a conflict.

Step 2 Activity
e What Would You Do? Use this google slides presentation for students to demonstrate some
conflict resolution choices they might make. Students will express their choices by picking an
exercise to do.

Step 3 Closure

e Exit Slip This link is set to create a copy of the exit slip. If you want your students to create their
own copies to fill out individually, change the last 4 letters of the URL from “edit” to “copy” and
paste the new link for students to access.

Assessments
e See pre and post assessments above.

Extensions/Connections/Applications

® You may be able to use student responses in “What Would You Do” as your post assessment if
you choose to skip the exit slip. It might also be helpful to get students to use some combination
of the chat feature, and/or verbal response for some examples of “I statements”.

e Students on lower reading levels will need to do the exit slip verbally


https://drive.google.com/file/d/1RZUcTljMIDq1YR1JFk2ZNFv6EGV3KbVD/view?usp=sharing
https://docs.google.com/presentation/d/1ewlbiWB4WTCzdHOaltwlvxiFm5Vvt8nmHBsFO0tmijs/edit#slide=id.p
https://docs.google.com/document/d/1Uo-Mr7oUxD86MVBguoBeHhxdK6yKZyQdXMSJDT8qp-o/copy
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Resources/References
e PBS Parent site

Handout
See below


https://www.pbs.org/parents/thrive/5-strategies-to-help-kids-resolve-conflict
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Conflict Resolution Exit Slip
1. What role do emotions usually play during conflicts?

a) Emotions make it easier to solve disagreements

b) Emotions often cause small disagreements to escalate into larger
problems

c) Emotions don’t really affect conflicts at all

2. Imagine the following situation from our What Would You Do activity:

You are playing a game in PE. You accidentally break one of the rules. A
student on the other team screams at you and calls you a cheater. You
know that you made a mistake, but you are upset at the way the other
student yelled at you.

Write an “| statement” below that you might use to start a conversation with
the other student to solve the conflict. Remember to start your statement
with “| felt




