
Health Smart Virginia Sample Lessons 2016-17 

Grade 10 Sample Lesson Plan: 
Resolving Conflicts  

SOLs 

• Practice procedures for peaceful resolution of conflicts.

Objectives/Goals 

• Students will learn conflict resolution skill steps on how to solve a conflict.
• Students will role play the skill steps of Conflict Resolution: C.O.N.F.L.I.C.T.T.S.

Materials 

• Computer, screen and projector
• Conflict Resolution Skill Steps (Video) https://youtu.be/0MTba42Y82w
• Conflict Resolution: Skills Steps “CONFLICTTS” handout (printed)
• Human Options: An Example of a Healthy

Relationship YouTube
https://youtu.be/csaDxtiZe7A

• Role Play “C.O.N.F.L.I.C.T.T.S” Graphic
Organizer (printed for ½ class.
Students will work in pairs)

Procedure 
Step 1 

Introduction/Hook 

• Play Conflict Resolution Skill Steps on the projector. (3:27 mins)
Step 2 

• Pass out Conflict Resolution: Skills Steps “CONFLICTTS” handout
• Read over the steps of “CONFLICTTS”
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Step 3 
• Show Human Options: An Example of a Healthy 

Relationship (YouTube) (3:22 mins) 
Step 4 

• Students will find (or be assigned) a partner to write a role play script 
together. Pass out Role Play C.O.N.F.L.I.C.T.T.S” Graphic Organizer handout. 
Using this organizer, students will recreate and script a common conflict they 
see at school or that may have happened to them. Be sure to emphasize that 
examples and a solution from the C.O.N.F.LI.C.T.T.S” Graphic Organizer are 
utilized in the script. 

• Option: Print out Conflict Resolution Scenarios for students to choose from. 
• Once students have written their script the instructor will review script 

before students can act it out. Set time limits on scenarios based on 
instructor’s needs for the lesson. 

Step 5 
• Students perform role play scripts for the class. 
 

Assessment Idea 

● Role Play “C.O.N.F.I.C.T.T.S” Graphic Organizer handout 
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Handout 
The next page includes a handout for the lesson. The handout is designed for print use only. 
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Role Play “C.O.N.F.L.I.C.T.T.S” Graphic Organizer 
Directions:  
In pairs, you will write and role play a common conflict scenario using “C.O.N.F.L.I.C.T.T.S” below. 
 
1.Write your scenario here.  

 
 
 
 
 

 
2. Decide who will play each role. 
Role #1 (Name): 
Played by: 
Role #2 (Name): 
Played by:  
 
3. Write the script starting here remember to follow the Conflict Resolution Skill Steps: 
C.O.N.F.L.I.C.T.T.S handout .  Decide who will start the conversation.  

Name_________: “ 
 
____________: “ 
 
____________: “ 
 
____________: “ 
 
____________: “ 
 
____________: “ 
 
____________: “ 
 
____________: “ 
 
____________: “ 

Continue on back or lined paper. 
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Conflict Resolution Skill Steps: 
C.O.N.F.L.I.C.T.T.S 

Calm attitude, manage stress 
Open to opposing views 
Never make assumptions about what 
the other person (party) is thinking or 
feeling 
Focus on action, not the person 
Look for other options 
“I” -Statements 
Compromise  
(negotiate a solution) 
Teamwork  
(make the decision together) 
Setting  
(identify a good place to work through 
the issues) 

 
Benes, S., & Alperin, H. (2016). The essentials of teaching health education: Curriculum, instruction, and assessment. 
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